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RETRIEVING A PROFILE TABLE FROM A SOURCE 
(E.G., A DATA WAREHOUSE) 



GENERATING A PROFILE CUBE (E.G.. A MULTI-LEVEL. 
MULTI-DIMENSIONAL. MULTI-CUSTOMER CUBE) 
BASED ON THE RETRIEVED PROFILE TABLE 
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RETRIEVING A CALL DATA TABLE FROM A SOURCE 
(E.6., A DATA WAREHOUSE) 
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GENERATING A PROFILE-SNAPSHOT CUBE 



(E.G., A MULTI-LEVEL, MULTI-DIMENSIONAL. 
>iULTI-CU$TOMER SNAPSHOT CUBE) BASED 
ON THE RETRIEVED CALL DATA TABLE 
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MERGING THE PROFILE-SNAPSHOT CUBE AND PROFILE CUBE 
TO GENERATE AN UPDATED PROFILE CUBE 
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GENERATING CUSTOMER BEHAVIOR PAHERN CUBES 
(E.G., A MULTI-LEVEL. MULTI-DIMENSIONAL. 
CALLING PAHERN CUBES) BASED ON THE UPDATED PROFILE 
CUBE 



ANALYZING CUSTOMER BEHAVIOR PAHERN CUBES IN MULTIPLE 
DIMENSIONS AND AT MULTIPLE LEVELS BY UTILIZING AT LEAST 
ONE OLAP OPERATION 
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